Wyoming 511 Notify Help
O




Create account

1. Goto

and Click the (13 Create H_efo;::re information Forgot your password? Resend validation email
Account” button

Email
Password

Show Password

Log in Reset Create account

For SMS: By providing your mobile number, you consent to receive SMS notifications from the Wyoming Department of Transportation. Message and Data rates may apply. Message
frequency varies. Reply HELP for help or contact support@granicus.com, reply STOP to cancel. To view Terms and Conditions and Privacy Policy, click here.

“Your contact information is used to deliver requested updates and to access your subscriber preferences.

Brivacy Policy - V: 1.6




Create account

2. Type in your email
address and create a
password. An email address
is required even if you only
want to receive text message
alerts.

3. Select an account type
and click “Register.”

- A Standard account will
enroll travelers in the 511
Notify system without a
predefined end date. The
account can be cancelled or
suspended at any time.

- A Tourist account allows
travelers who will only be in
Wyoming for a short time to
decide when to stop
receiving alerts. If you
choose a tourist account,
select the date you want to
stop receiving alerts.

Email wyoroad@wyo.gov

Password

Retype password [r— Y0

Account type

This is a permanent account with no end date.

Register

Email wyoroad@wyo.gov

Password — [eereeernnn

Retype password — [ceoeen

Account type

BT
This will create a temporary account. The account will be

deleted automatically when the end date is reached.

End date

Note: when the end date is reached, the account will be deleted.

Register




Create account

4. An email will be sent
to verify the address.
Click the Activation
Link in your email to
finish registering your
account.

5. Click the link to log in
to your account.

Please check your email to complete your registration.

For SMS: By providing your mobile number, you consent to receive SMS notifications from the Wyoming Department of Transportation. Message and Data rates may apply. Message
frequency varies. Reply HELP for help or contact support@granicus.com, reply STOP to cancel. To view Terms and Conditions and Privacy Policy, ¢lick here.

Your contact information is used to deliver requested updates and to access your subscriber preferences.

Privacy Policy, - V: 1.6

511Notify - Account registration nbox x e B

o 511Notify 12:53PM (1minute ago) vy @ &

To complete your account registration, click the following activation link:
Activation link

E-Mail to and from me, in connection with the transaction
of public business, is subject to the Wyoming Public Records
Act and may be disclosed to third parties.

“ Reply * Forward @ [ sharein chat

Registration is complete. Please click on the Login link to manage your subscriptions.

For SMS: By providing your mobile number, you consent to receive SMS notifications from the Wyoming Department of
Transportation. Message and Data rates may apply. Message frequency varies. Reply HELP for help or contact
support@granicus.com, reply STOP to cancel. To view Terms and Conditions and Privacy Policy, click here.

Your contact information is used to deliver requested updates and to access your subscriber preferences.

Privacy Policy, - V:1.5.5




Log in to an
existing
account for the

first time

1. Goto

Help More information Forgot your password? Resend validation email

Login

2. Enter your email Email  [wocsigmosn
address and the Password
password that was just

created. =] o

Cl ] k th L 2 For SMS: By providing your mobile number, you consent to receive SMS notifications from the Wyoming Department of Transportation. Message and Data rates may apply. Message
3 . 1C e Og ln frequency varies. Reply HELP for help or contact support@granicus.com, reply STOP to cancel. To view Terms and Conditions and Privacy Policy, click here.

button Your contact information is used to deliver requested updates and to access your subscriber preferences.
.

Privacy Policy - V: 1.6




Manage
Subscriptions

The “Subscriptions
statistics” box provides
a summary of the
number of alerts you Subscriptions statistics
will receive.

Welcom_ Help Account Contactus Logout

0 of 100 maximum number of text subscriptions
selected.

You can sign up for 0 el subseriptions seected
unlimited emails.
There is a limit of
100 text message
subscriptions.

0 total subscriptions selected (text + email).

For SMS: By providing your mobile number, you consent to receive SMS
notifications from the Wyoming Department of Transportation. Message and Data
rates may apply. Message frequency varies. Reply HELP for help or contact
support@granicus.com, reply STOP to cancel. To view Terms and Conditions and
Privacy Policy, click here.

Your contact information is used to deliver requested updates and to access your
subscriber preferences.

Privacy Policy - V: 1.6




Manage
Subscriptions

To Add a Subscription

Welcome_ Help Account Contactus Logout
1. Select the type of alert
you would like to receive. Subscriptions statistics

0 of 100 maximum I;:llélcbt:; of text subscriptions Unsubscribe from all text subscripi

Road Alerts provide | Unsubscrbefrom altext sbscrpions
updates on current road S e
condition and travel
information

0 total subscriptions selected (text + email).

Local Events provide
updates on travel impacts
of local celebrations

For SMS: By providing your mobile number, you consent to receive SMS
notifications from the Wyoming Department of Transportation. Message and Data
rates may apply. Message frequency varies. Reply HELP for help or contact

Detours pI‘OVide support@granicus.com, reply STOP to cancel. To view Terms and Conditions and
Privacy Policy, click here.

updates on detours on

the three interstates in

Wyoming Privacy Policy - V: 1.6

Your contact information is used to deliver requested updates and to access your
subscriber preferences.




Manage
Subscriptions

2. Select the route
classification to see a list
of roads WYDOT reports

on.

Each box has a number in
parentheses that tallies
the number of
subscription topics you

have selected.

In this example,
“Interstates” is selected.

3. Click a route name to
see all the road reporting
segments.

In this example
“Interstate 257 is
selected.

Welcome

Help Account Contactus Logout

Subscriptions statistics

0 of 100 maximum number of text subscriptions ‘ NS UDSCTDE RO B fox S LS cTiphion
selected. e =
0 email subscriptions selected. ‘ Unsubscribe from all email subscriptions
ubscribe from al cription

0 total subscriptions selected (text + email). ‘ Unsubscribe from all subscrintions

‘?*‘ Sites | Detours

A Interstate 25
hd 125 between the Colorado State Line and Cheyenne M Q
v 125 between Cheyenne and Wheatland e
- 125 between Wheatland and Douglas e
- 125 between Douglas and Casper e
A 4 125 between Casper and Buffalo e
v Interstate 80

v Interstate 90




Manage

Subscriptions

4. Click a segment to select
the type of alert you would
like to receive.

Welcome_ Help Account Contactus Logout

Subscriptions statistics

0 of 100 maximum number of text subscriptions
selected.

( erts and 0 email subscriptions selected ‘ Unsubscribe from all email subscriptions
Open/Closures will send nsubecribe from e emel su

messages w .th I'Oad 0 total subscriptions selected (text + email). ‘ T —
conditions and road closures

’ Unsubscribe from all text subscriptions ‘

subscriptions ‘

- Open/Closures will
only send road closure

lerts ‘\;3

‘ ‘T-‘iﬁ‘@@f Fuel "\E"?@‘ \ Deto g:-‘

oo

information

- 'Wind Closures will

send weight-based wind a Interstate 25
Closures -~ 125 between the Colorado State Line and Cheyenne e
= Daytime aleI'tS are ( Alen?iﬁ%;ens/ﬂosures
sent 6:00 a.m. to 8:00 p.m. O Opens/Closures Only
New! Include Wind Closures
° o Nighttime
= nghttlme alerts are ( Alerts and Opens/Closures
sent 8:00 p.m. to 6:00 a.m. O OpensiClosures Galy
New! Include Wind Closures

Special alerts

= Spe(:ial Forecast Special Forecast Alerts
Alerts are sent when
S ever e We ath er iS v 125 between Cheyenne and Wheatland e

expected



Manage
Subscriptions

Welcome Help Account Contactus Logout

5. When you select the Subscriptions statistics
type of alert you would
like to receive, the default
setting will sign you up for
an email alert. 4 total subscriptions selected (text + email). ‘ Unsubscribe from all subs

0 of 100 maximum number of text subscriptions
selected.

4 email subscriptions selected.

Confirm this by ensuring

the envelope icon iS ‘E&i:_:;-_i‘\_r;_‘f_-:‘ ‘\;z;»:zj E:_:z::'.f_-s‘ ‘f:?:?:'f@ﬂ? Fuel %‘fi;-:r‘ Detours
ellow.
g i) e 0
If you do not want to . et 25 0
receive an email alert,
. . -~ 125 between the Colorado State Line and Cheyenne (4) e
click the icon to deselect. Dastine

1 | Alerts and Opens/Closures
Opens/Closures Only
Newi Include Wind Closures

To sign up for a text alert,

click the cell phone icon. If Nighttime
| | Alerts and Opens/Closures
you dO IlOt S€e a Cell Opens/Closures Only

New! Include Wind Closures

phone icon, follow the et

steps in the “Add a phone | Special Forecast Alerts

number to an account” - 125 between Cheyenne and Wheatland o
guide.




Manage
Subscriptions

6. Save your
subscriptions by clicking
the “Save configuration”
button in the
“Subscription statistics”
box.

7. Confirm your selection.

Help Account Contactus Logo

ut

Subscriptions statistics

0 of 100 maximum number of text subscriptions
selected.

4 email subscriptions selected.

Unsubscri

4 total subscriptions selected (text + email).

o

Alert

Continue saving configuration?

A Interstate 25 (4)
- 125 between the Colorado State Line and Cheyenne (4) e
Daytime
) Alerts and Opens/Closures
Opens/ClosurgeQalx
New! Include Wind (
Nighttime
) Alerts and Openg
Opens/Closurg
New! Include Wind (
Special alerts
O Special Foreca
v 125 between Cheyenne and




Manage Accounts:
Account Options

Click the “Account” link
at the top of the page to
access account settings.

From this page, you can:

- Change or remove a
phone number for text
messaging

- Change your password

- Enable different
account modes

welcome || Help Contactus Logout

Subscriptions statistics

0 of 100 maximum number of text subscriptions
selected.

0 email subscriptions selected.

0 total subscriptions selected (text + email).

For SMS: By providing your mobile number, you
notifications from the Wyoming Department of Transp|
rates may apply. Message frequency varies. Reply J
support@granicus.com, reply STOP to cancel. To view
Privacy Policy, click here.

Your contact information is used to deliver requested
subscriber preferences.

Privacy Policy - V: 1.6

Aerolnfe

ot

Help Subscriptions Contactus Logou

out

Email and phone

(*) Mobile Phone

T have read and accepted the disclaimer below

Change password

Old password
New password

Retype password

Account options
e ot | e | o | o o |

‘Save account options

Offline update policy

If discrepancies are found, do the selected action
Do nothing @) Overwrite

If discrepancies are found, announce me by email
Send email notification

(*) For SMS: By providing your mobile number, you consent to receive SMS notifications from the
‘Wyoming Department of Transportation. Message and Data rates may apply. Message frequency varies.

Conditions and Privacy Policy, click here

Your contact information 1s used to deliver requested updates and to access your subscriber preferences.

Privacy Policy - V: 1.6




Manage Accounts:
Add text notifications

1. Select “Account”

2. Enter your phone
number in the Mobile
Phone field and check
the disclaimer
checkbox.

3. Click the Add button.

\\'elcome_ Help Subscriptions Contactus Logout

Email and phone

Email I

(*) Mobile Phone

I have read and accepted the disclaimer below.

Help Subscriptions Contactus Logout

Email and phone

Email I

(*) Mobile Phone 307-123-4567

I have read and accepted the disclaimer below.

Add




Manage Accounts:
Change password

1. Go to the “Accounts”
page.

2. Type in your current
password.

3. Type in your new
password and retype it
to confirm.

4. Click the
Save password
button.

Welcome Help Subscriptions Contactus Logout

Email and phone

Emai I

(*) Mobile Phone

I have read and accepted the disclaimer below. L

Change password

Old password S
New password | esseseenees

Retype password L e




Manage Accounts:
Account Options

There are several options
to help keep messages
manageable

- Winter Mode:
Messages are only sent
Oct. 1. through May 31.

- Vacation Mode: If
you will be outside of
Wyoming and don’t need
alerts, select a start and
end date for having
messages suspended.

- Suspend Account:
You will no longer receive
messages until you log
back in and turn
messaging on. All of your
subscriptions will be
saved.

Help Subscriptions Contactus Logout

Email and phone

(*) Mobile Phone

I have read and accepted the disclaimer below.

Change password

Old password | = ceseeeeeenn

New password | eceeeeenene

Retype password |  eeeeeeeene

Account options
o e

Save account options




Manage Accounts:
Account Options Account options

Turn on Winter Mode:

1. Go to the “Accounts”

In this mode you will receive email / text notifications only

page. between October 1st - May 31st.
D) SCI'OH d own to Account Note: If outside the winter period, the vacation and suspend modes are
° A « . disabled.
options and click “Winter -
mode.”
Save account options
3. Select “Save account
options.”
To turn off Winter Mode:
1. Go to the “Accounts”
L Account options
2. Scroll down to Account :
options and click “Stop EIEDULLETIILE
winter mode.”

3. Select “Save account
options.”




Manage Accounts:
Account Options

. T
Turn on Vacation Mode:

Pick start and end dates to stop receiving email / text

Account options

1. Go to the “Accounts” page. notifications:
Start End
Sep 30, 2026
2. Scroll down to Account e ‘ I | I
options and click “Vacation 2026 v,
2

Save account @

mode. Sun Mon Tue Wed Thu Fri Sat
1| 2| 3

3. Enter the Star’g and End Offline upda
date for suspending 4 5 6 7 8 9 10
notifications. You will not If discrepancies are found, d¢ 11 12 13 14| 15 16 17
receive notifications during Donothing ® OV 13 49| 20 21 22 23 24
thlS date range. If discrepancies are found, an 25 26 27 28 29 30 31

Send email notific

4. Select “Save account
options.”

5. Vacation mode will .
automatically end on the Account options
date specified. It can also be :
stopped by clicking “Stop Stop vacation mode
vacation mode.”




Manage Accounts:
Account Options

To suspend account:

1. Go to the “Accounts”
page.

2. Scroll d own to Account
options and click “Suspend
account.”

3. Select “Save account
options.”

To reinstate your
account:

1. Go to the “Accounts”
page.

2. Scroll down to Account
options and click “Sto
Suspend Account mode.”

3. Select “Save account
options.”

Account options

You will stop receiving email / text notifications indefinitely.

Account options




Delete Account

There are several options
to delete your account:

- For emails, click the
“unsubscribe” link at the
bottom of any email
message you receive from
WYDOT.

- For texts, reply STOP
to any text message you
receive from WYDOT

- Manage your
account online

1. Go to the “Accounts”
page.

2. Scroll down to Account
options and click “Delete
account.”

3. Select “Save account
options.”

®e000 Verizon LTE 1:26 PM @ 95% -
995-11

1 80: Crash
EASTBOUND near
Cheyenne at mp 368.
Left lane is blocked.
Expect delays. 10-NOV
12:47

Stopl @

glwlelrltiviulijolp

eee0 Verizon LTE 3119 PM

= ag511

rdl B4 g
Left lane is blocked.
Expect delays. 10-NOV
123 O 1247

| 80: Crash
EASTBOUND near
Cheyenne at milepost
368 has been cleared.
Delays easing. 10-NOV
14:48.

You have unsubscribed
from WYDOT Alerts. No
more messages will be
sent. Reply HELP for
help. For more info visit

@ 84% >

a (! ] u ] LY More

180 between Rawlins and Laramie

=

5:20 AM (9 hours ago) -

WYDOT <wydot@service.govdelivery.conff Unsubscribe
o to me [~

180 Exit 235, Walcott Jct - Laramie: Closed to light, high profile vehicles BOTH DIRECTIONS. 14-NOV 05:19
Z? & Questions?
/ Contact Us

STAY CONNECTED:

SUBSCRIBER SERVY
Wanage Preferencesy

et Tramseensten QOURED IVERYT

Account options

Vacation mode | Suspend account | Delete account

WARNING: when vou press save vour account will be deleted,
permanently. This action cannot be reversed!

Save account options




